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SANDY
BEACH

— wore — General Information

¢ Check-In: 14:00 hrs

* Check-Out: 12:00 hrs

 Wi-Fi: Complimentary throughout the hotel

« Shopping: FLO Boutique open until 10:00am- 17:00pm

« Conferences: Conference rooms available for small and large events
* EV charging station

. Hotel physical address: Larnaka — Dhekelia Road. Pyla, Larnaca 7080, Cyprus

. Hotel postal address: P.O.Box 40857, Larnaca 6307, Cyprus
. Hotel telephone number: +357-24646333

Guest Services Overview

1. Concierge & Reception

« 24/7 front desk service

« Concierge: General info, reservations, tour bookings, wake-up calls
« Currency exchange

» Door Man

* Bell Boy

* Luggage storage & porter services

* Public-use computer, fax, copy & scan

* Lost & found

« VIP airport pickup

» Wheelchair accessibility throughout the hotel
« Safe deposit box

« Guest relations service

« Daily surface cleaning of common areas

2. Housekeeping & Laundry

* Daily room cleaning and towel change

* Bed linen change every other day

« Turndown service on request

* Pillow menu customization

* Express laundry & dry cleaning

* "Do Not Disturb” = no entry

« Eco-option: reuse towels to reduce waste



3. Room Amenities

« Individually controlled A/C & heating

« Complimentary Wi-Fi

« Safe deposit box

« Satellite LED TV with multiple language channels
* Direct dial phone

« Mini fridge, hairdryer, adaptors

* Private bathroom with towels & toiletries
* Tea & coffee making facilities

« Magnifying mirror

« Bathrobe and slippers

4. Room Service

+ Available 24 hours

« €5.00 per order

* Kids menu available

» Special dietary needs accommodated
* Mini-bar restocking available

5. Dining & Bars

* Breakfast Buffet: 07:15 — 10:15 Indoor/outdoor seating

e Brunch (A la Carte): 10:15 — 14:00 at Nissaki Tavern

e Lunch: 13:00 — 14:45 (buffet & a la carte)

e Dinner: 19:00 — 22:00 at Elia or Nissaki

* Snacks & Light Meals: Meltemi Bar & Nissaki Tavern 11:00am — 12:00am

« Bars: Meltemi Lounge (10am-12am), Aqua Bar (10:00-18:00)
BLU Beach Bar (11am-17:00, Jun—Sep)

» Restaurants: Nissaki Tavern ( 07:00 — 15:00), Elia Restaurant (19:00 — 22:00),
Il Giardino Italian Restaurant (20:00 — 23:00)

* Packed meals & early breakfast available for groups (15+)

6. Spa & Wellness

* Open daily 10:00 — 18:00

« Indoor heated pool, whirlpool, sauna, jacuzzi

» Massage & treatment rooms (menu available)

« Beauty salon services: facials, hair care, makeup

7. Fitness Center

» Gym hours: 10:00 - 18:00

* Fully equipped

« Gym Rules:

+ Use towel & wipe down equipment
» Wear gym shoes & appropriate attire
* No food or glass bottles

« Return equipment after use

* Be respectful (no loud music)

* Report damaged equipment

« Minors must be supervised



8. Pool & Outdoor Areas

» Open 10am-6pm (supervised)

« 2 outdoor swimming pools and 2 children’s pools

* Please shower before using the pool.

* Poolside showers & changing rooms

» Sunbeds, umbrellas & sun decks

« Beach-volleyball court

« Floodlit tennis court (reservation required. Floodlight at charge)
* Pool & beach towels provided

9. Entertainment

« Meltemi Lounge Bar: Live piano

« Friday: BBQ Night with live music (Nissaki Tavern)
« Saturday: Cyprus Night (Elia Restaurant)

« Sunday: Asian Night (Elia Restaurant)

10. Family & Child Services

« Kids' indoor room with toys

 Outdoor playground

* 2 kids’ swimming pools

« Babysitting on request (subject to availability)
« Highchairs & kids’ menus at restaurants

« Children must be supervised at all times

11. Pet Policy

* Register pets at check-in

« Leash or carrier required in public areas

 No excessive noise (e.g. barking)

« Clean up after your pet

« Pets not allowed on furniture

* Pets must not be left alone unless crated & quiet

* No pets in the pool.

* Pets are permitted in dining areas and gym only if crated.
« Owners are liable for any damages

12. Transportation Services
« Airport transfers & private car service
Valet parking

* Local shuttle available

* Bus Stop: Just left of the hotel entrance
- Larnaca (No. 424) — every 30 mins
- Airport (No. 425)
- Ayia Napa (No. 711)

* Fares (payable in cash only):

- Bus: €2.50 (Day) / €4.00 (Night)

- Intercity: €4.50

- Taxi: Larnaca: €20 Day / €25 Night; Ayia Napa: €40 Day / €50 Nigh Airport: €40 Day / €50 Night



13. Business Services
* Business center with PC, printer, copier
* Meeting room bookings

14. Medical & Safety
« First aid kit available at reception
* On-call doctor 24/7
* Fire evacuation maps posted behind each room door.
« In Case of Fire: Do not use elevators.
Notify reception and evacuate to the meeting point next to the tennis court
* Hotel is wheelchair accessible

15. Smoking Policy

» 100% non-smoking indoors

« Designated outdoor smoking areas available
« Smoke detectors in rooms & public spaces

Useful Phone Numbers

* Reception: 0

* Nissaki Tavern: 616

« Elia Restaurant: 623

» Meltemi Bar: 627

* Gym & Spa: 620

e QOutside Line: Dial 9 + number



SANDY
BEACH

—— HOTEL —

levikég MAnpowopisg

* Check-In: 14:00

* Check-Out: 12:00

» Wi-Fi: Awpeav og 6Ao to Egvodoxeio

« Ywvia: Mmoutik FLO, 10:00 — 17:00

* JuvESpLaL AloBEatpeG alBoVoEg Yo UKPEG KOl LEYOAEG EKONAWOTELG
* XTAOPOC POPTLONG NAEKTPLKOU QUTOKIVNTOU

AlevBuvon Eevodoxeiou: O86¢ Ndpvakag - AskeAelag, MOAa, Adpvaka 7080, KOttpog
Taxudpopikn dievbuvon: T.0. 40857, Adpvaka 6307, Kottpog
TnAépwvo: +357-24646333

Yninpsoiec EMIOKETTTWY

1. Ymodoxn & Concierge
* Ytodoxn 24/7
« Concierge: NMAnpoopieg, KPATATELG, EKSPOUEG, EuTvnTrPL
« AvTaAAayr) CUVOAAQYHOTOG
s QupwpPOC
* Kapoplepng
« ATIOBKELON ATIOCKELWV
» ANUOOLOG UTIOAOYLOTAG, YO, avTiypaga & odpwan
o ATIWAELEG & EVPETELC
« VIP mapoAafry amno agpodpodpto
* Mpoofaon ya atopa pe avarmnpia
* OQupida aopaeiog
 Yninpeoia e&umnpétnong meAatwy
* KaBnpepvog kaBaplopdg kowoxpnotwy Xwpwv



KaBapiotnta & MAvvtiplo

* KaBnuepvog kabBoplopdg Swpatiov kot aAAayr TIETOETWY
« AAN\ayn oevToviwy K&Be Sevtepn pepa

* Ytnpeoia turndown KaTOTIV QUTAPATOG

« E€atopikevon pevou poglaplwv

« I'priyopo mMAvvtAplo & oTteyvo KaBApLopa

* "Mnv EvoxAeite” = kapia elcodog

+ OLKOAOYIKN ETILAOYN: ETTAVOX PNOLUOTIOINON TIETOETWVY

Mapoxég Awpatiov

* AUTOVOMOC KALLOTIONOG/OEpuavan

e Awpeav Wi-Fi

* XpnuaToKIPBwTLo

« Aopuoplikn tnAeopaon LED pe ToAAeEG YAwooeq
* TNA£pwVO Gpeong KANoNg

« Mivt Yuyeio, oeoovdip, aVTATITOPEG

¢ [SlWTIKO PTtAVLIo pe TIETOETEG & £16N TIPOOWTIKAG PPOVTISAG
* JUOKEUN KOPE/TOAL

* MeyeBuvTtikdg kKaBpemTng

« MTtoupvou(lL Kot TTAVTOPAEG

Room Service

« AlaBgopo 24 wpeq

« €5,00 avd tapayyeAia

* MNadIKO pevoy

* AuvoTOTNTA ELSIKWVY SLATPOPLKWY AVOAYKWV
« AvamAnpwon pivt pmop

. ®Paynto & Mmap
* Mpwwvo pmoupe: 07:15 - 10:15
 Brunch (A la Carte): 10:15 — 14:00 otn Nissaki Tavern
e M'eVpo: 13:00 — 14:45
e Acimtvo: 19:00 — 22:00 (Elia i Nissaki)
* Jvak & eha@pla yevpata: Meltemi Bar & Nissaki Tavern (11:00 — 00:00)
* Mmtap: Meltemi Lounge (10:00 — 00:00), Aqua Bar (10:00 — 18:00),
BLU Beach Bar (11:00 — 17:00, Iovv. —XemtT.)
» Eotiatopia: Nissaki (07:00 — 15:00), Elia (19:00 — 22:00),
Il Giardino (20:00 — 23:00)
o MeVpOTA 0E TIAKETO & TIPOWPO TIPWILVO YLt OUASEG (15+)

. Spa & Eueiia

* KaBnpepva: 10:00 - 18:00

« Eowtepikn Beppatvopevn moiva, odouva, T¢akoudl
* Maodal & Bepameieg (SlaBeoipo pevov)

* Yninpeoieg aoONnTIKAG



10.

11.

Mupvaothplo

* 'Qpec: 10:00-18:00

* MANpwWCg €EOTIALOPEVO
» Kavovec:

Xpnon meToétag

Kat&AANAN evdupaoia

Agv €TUTPETIOVTAL POAYNTO/YUAALVEG PLAAEG
Eriotpopn €£0mALoMOU 0TNV apxLkA Tou BEon
YeBaopdG 0TOUG GAAOUG

Avapopd BAaBwv

Eritipnon avnAikwv amd kndepodveg

c O 0o O O O ©o

Muoiveg & EEwTtepikoi Xwpot

« 10:00 -1 8:00 (e emiPAsyn)

e 2 e&wteplkeg & 2 TTOUOIKEG TILOIVEG

« Ntoug mplv tnVv mioiva

* ZOTMAWOTPEG, OUTIPEAEG, VTOUG, ATTOSUTHPLA

« Mmnedo beach volley

* DwTLOpevo yNTedOo TEVLG (KpATNON & XPEWON yla PWTA)
e Metoéteg Tioivag & mapaAiog

Awxokédaon

» Meltemi Lounge: {wvtavo Tiavo

* Mapaokeun: BBQ pe pouatkr| (Nissaki)
* 2&BPato: Kumtplokn Bpadia (Elia)
 Kuplokn: Aclatikn Bpadia (Elia)

Owoyévela & Moudia

» EowTepikdg xwpog oy vidiov

* Moudikn xap&

e 2 TIOUSLKEC TILOIVEC

» DVAOEN KATOTILV AUTHPATOG

* KapekAakio & adika pevou

* JuvexNg emifAeyn maudiwy amo kndepoveq

Katowkidiax

» AnAwon kat& to check-in (20€/Bpadv, £wg 7 KIAG)
 Aoupl N HETAPOPENG OTOVG KOWVOXPNOTOUG XWPOUG

« ‘OxtL paooapia

» KaBoaploétnTta amo 18loktnTn

« 'OxL oTO ETUTTIAC

* 'OxL OV TouG (eKTOG v eival o€ crate & Aovxa)

« 'OxL oTnV TIoiva

* Emitpémovtal o€ e0TIOTOPL & YUUVAOTAPLO POVO e crate
« ELBUVN yla Tuxwv (NULEG PEPEL O LBLOKTATNG



12. Metawpopég
* MeTapopeEg amo/mpog aePoSPOULO
* Yninpeoia autokivtou & mapkadopocg
« Tomiikd Aswopeio dimAa oto Eevodoxeio

e ANdpvaka (No. 424): kaBe 30’
e Agpodpopio (No. 425)
e Ayia Nama (No. 711)
* TIWEG TIANPWTEEG OE TIETPNTA LOVO:
o Newgopeio: €2.50 (pépa) / €4.00 (vOXTQ)
e AlO-TIOAELIC: €4.50
o To&l: Aapvoka €20/25, Ay. Nama €40/50, Aspodpopio €40/50

13. EmayyeApatikéG YNPEeoieg
* Kevtpo epyaoiwv PC, EKTUTIWTNG, GWTOTUTILKO
 Kpatnoelg albouowv ylo ouveSpLAOELG

14. Yyeia & AcpaAeia
» Oappakeio otn peoePiov
e Natpog eni 24wpov
* X&pTNC KKEVWONC Tiiow amo KABe topTa
* Y& TEPITTITWON QWTLAG MNV XPNOLUOTIOLEITE T QTAVOEP
EvnuepwoTe TN peoePLOV, CLYKEVTPWON OTO YATIESO TEVIG
* MNpooPaon oe ApeA

15. Kamviopa
* ATIOYOPEVETE TO KATIVIOUO € ECWTEPLKOVG XWPOUG
« E€wTtepikol xwpot kamviotwv
* AVIXVEUTEG KATIVOU

Xprowa TnAépwva

 Peoeiov: 0

* Nissaki Tavern: 616

e Elia Restaurant: 623

» Meltemi Bar: 627

* Gym & Spa: 620

» EEwTepIkEG YPOUUEG 9 + aplOPOg



